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PATIENT SUPPORT AND 
COMMUNITY HEALTH

Smoking



Family Support Services at
Hidalgo Medical Services

• “Quit Now” (basically a referral program)

• It references New Mexico Health Systems Change 
Training and Outreach program

• QuitNowNM.com

• 1-800-QuitNow Website: quitnownm.com

• 1-800-784-8669

• No Financial Support for Cessation Support like 
Patches and Gum



Innovations

• Integrated Health Systems

– Core Primary Care Services

– Focus on Prevention and Patient Management

– Training in an Integrated Environment

• Workforce Development

– FORWARD NM

– Decentralized Training

– Regional, National Partnerships



Primary Care Providers

• Medical

• Dental

• Behavioral

• Patient / Community 
Support

• CHW

Range of Care

• Prevention

• Diagnosis

• Treatment

• Management

4 Core Primary Care Services Model



The Flow of Patient Support and Costs
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STAGE 1: Encourage 
students to enter health 

careers – Engage 

STAGE 2: Support those 
students through 

undergraduate education

STAGE 3: Expand 
Graduate & Resident 

experiences  for many 
health career 

disciplines in rural and 
underserved areas

STAGE 4: Recruit and 
retain healthcare 
professionals in high-
needs areas –
Develop local faculty

STAGE 5: Support improvements 
in Health Professional policy 

and programs – increase supply 
and access 

FORWARD NM: Pathways Model

Grow Your Own!



FORWARD NM Area Health 
Education Center (AHEC)

• Dream Makers

• SMASH (Science, Math And Health) 

• HCA (Health Careers Academy

• MCAT / DAT

• BA/MD

• HMS Family Medicine Residency Program 
Support



New Mexico 

Primary Care Training 

Consortium (NMPCTC) 

Primary Care in the Land of Enchantment

Thursday, August 20, 2015
Federal Office of Health Policy (ORHP)/ 

National Rural Health Association Leadership (NRHA) Site Visit 



CONSORTIUM MEMBERS

ALBUQUERQUE: The University of New Mexico Family Medicine Residency Program 

SANTA FE:  The Northern New Mexico Family Medicine (1+2) Residency Program

LAS CRUCES:  The Southern New Mexico Family Medicine Residency Program

SILVER CITY:  Hidalgo Medical Services 1+2 Family Medicine Residency Program

FARMINGTON : Presbyterian Medical Services (PMS)

ALBUQUERQUE: First Choice Community Healthcare 

ROSWELL: Former – Eastern NM Family Medicine Program Director



NMPCTC Strategic Plan Initiative 

Mission
“The New Mexico Primary Care Training Consortium improves the quality of 
essential health services by supporting existing and developing new training 
opportunities to increase primary care workforce in New Mexico.” Adopted Nov. 
2014 

Vision 
New Mexico is an innovative leader in training family medicine physicians and 
other primary care providers working in the most underserved populations in 
high quality integrated primary care health systems. 



NM Primary Care Training Consortium

• Residency Program Development 

• Quality Improvement

• Recruitment



Family Medicine Residency 

Support and Expansion

Existing and Potential Locations 

Conceptual Reach of Residency Training Hub / Spoke 
Model

Residency Hubs

1 + 2 
Locations
Rural Rotations 
from Hubs

Potential 
Residency Hubs



So that’s what we do and the how 
and why we do it…



Thank you 

New Mexico Primary Care Training Consortium (NMPCTC) 
Southwest Center for Health Innovation
301 West College Ave. Suite 16
Silver City, NM 88061
Charlie Alfero – 575-538-1618

www.newmexicoresidencies.org

www.facebook.com/hms.centerforhealthinnovation

@hms-chi

http://www.facebook.com/hms.centerforhealthinnovation

